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7 Educati®n  MiNNESOTA SPECIAL EDUCATION MEDIATION SERVICE
Mediation Follow Up Survey

MEDIATION Case Number

How good is the communication between parent(s) and school staff now?

Very poor Poor Good Very Good Excellent

1. How much did the mediation influence communication after the meeting?

Not at all Very Little  Some Much Very much

2. Did the mediation result in an improved relationship between parent(s) and school staff?

Not at all Very Little  Some Much Very much

3. Did you reach an agreement on the issues you brought to mediation? (Circle ONE)
Yes Partially No
(If you answered “Yes” skip to Question 6).

4. If there was no agreement, what stood in the way of reaching an agreement?

(Skip to Question 9)

5. If you did reach agreement, what is one thing that happened at the mediation that helped to

assure your agreement would be followed?

6. The agreement has made a positive difference in my child/our student’s education.

Strongly Disagree Not Sure  Agree Strongly Disagree

7. Is there anything else you’d like to tell us? (Use back of paper, as needed)



