
Special Education Information Center 



Why We Do What We Do 

To Deliver Accurate and Timely Answers to 
Questions about Special Education to 

Stakeholders Across the State of Texas 
 



Ready, Set, Go 
Summer 2014 

ESC 10 Awarded SEIC 

Infrastructure in Place 

Telephone Call System, Data Tracking, Staffing, Protocols, Procedures 

Marketing/Public Relations 

Web Page, Video, Branding, Facebook, Twitter 

Establish Stakeholder Group 

 

Fall 2014 

SEIC goes “live” Sept 2, 2014 

 

Spring 2015 

     SEIC Toll Free Telephone Number Added to Statewide Parent Documents 



2014-2017 

Stakeholder Group Established 

Roles & Responsibilities 

 

 

To provide input and guidance with the development of and ongoing 

support for the Special Education Information Center 

 

Agency representation across the state 

• Parent 

• Advocate 

• Education Service Center 

 

Participate in three annual meetings 



Components/Inquiries 

Heat Map 



Tickets, Tickets & More Tickets 



Data Dig… Sept 14-June 15 

 

 

Contact Source      

Contact Role 

Components/Coding 

Demographics   
 



Contact Source 



Contact Role 



Inquiring Minds Want to Know 
Parent / Guardian:  60%              

   

School Staff:  8%           

     

Special Education Teacher:  5%        

  

School Administrator:  3%         

    

Attorney / Advocate:  3%          

    

General Education Teacher :  1%    

    

Caregiver, ESC Staff, TEA, Social Service Agency, Student, Other: 12% 



Components 



Demographics 



More Data…July-Current  

Contact Source 



Contact Role 

Contact Role 
June 10, 15 



Components 



Demographics 



Sept., 2014 – June, 2015  July, 2015 - Current 

A Closer Look … The IEP 



Texas Education Agency…Year End Data 

Statewide Data 



Have Your People Call My People 

 

Web page 

Email 

Phone 

Web Form 

Web Chat 



Have Our People Come to Your People 

Texas Statewide Autism Conference 

Texas Parental Involvement Conference 

Inclusion Works Conference 

Texas Transition Conference 

Live the Dream Expo 

Families for  Effective Autism Treatment Conference 

Connecting the Dots Expo 

Texas Council of Administrators of Special Education 

Regional Parent to Parent Conference 

Fort Worth & Port Isabel 

Ability Walk 

Living with Disability 

Texas Parent to Parent 

ISD and Church Hosted Resource Fairs 



Special Education Information Center 

http://www.spedtex.org/
http://www.spedtex.org/


Heart of the Matter 

● IEP Implementation ● Child Find / Initial Referral 

● LRE Placement ● SPED Dispute Resolution 

● IEP Facilitation ● Student Transfers 

● 504 / Dyslexia ● LRE / Placement 

● Parental Participation 

● SPED Dispute Resolution 

● Birth to 5 

● Special & Related Services 

● IEP Implementation 

● Accountability 

● Discipline / Truancy 

● Accommodations & Modifications 



Looking Into The Future 

 

Processes & Practices 

Professional Development / Parent Training 

Communication 



Coming Soon  

FAQ 

Resources Tab 

Parent Guide 

Helpful Videos 



Can We Talk? 

Would our model be of benefit to you? 



Who We Are … 

Tana C. Hubbard PhD 

Consultant 

Education Service Center Region 10 

tana.hubbard@region10.org 

 

Rosemary Manges 

Program Coordinator 

Education Service Center Region 10 

rosemary.manges@region10.org 
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