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Case Management System Qualities 
 

 Reliable – 24/7 up-time, back-ups & updates 

 Scalable - no limits on fields, cases, people … 

 Customizable – edit, add, delete all fields 

 Confidential – the right people see the right info 

 Secure – AWS, ID/PW, https encryption 

 



Integrated Interface 



 

Case Management System Hubs 
 
 
 

 
 

  Cases 
 Activities 
 Calendar 
 Email 
 Reports 
 



 Case Data 
 Contacts - Staff 
 Notes 
 Downloaded Files 
 Calendar Entries 
 Activities 

Case Record Sections 



Sample Case Record 
  



Calendar & Email Reminders 



Email Center: Templates, Insertions & Log 

 
 

 



Real Time Reporting 



Meta Data Reporting 



Training and Support 
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