Mediator
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Mediators are also able to log into the system and this is how they input their information and
manage their caseload.
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They have a mediator dashboard and they can see a list of their mediations and a list of their new
assignments.
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Then they are able to click on the mediations and they can generate documents.
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They can view request issues, they can schedule the mediation or cancel, they can enter the session
information and again view and upload documents, and they can also get access to who is
representing individuals and party information such as the student, the parent and the school
information.



