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What Brings Me Here?

Heather Olivier
Parent

Director of Engagement and Learning

FACT Oregon

“by families for families”



About 
FACT Oregon
FACT Oregon empowers 
families and youth with 
disabilities to pursue a whole 
life and transforms how people 
think about disability.  

We are the federal and state 
designated Parent Training & 
Information Center (PTI) for 
Oregon. 



Who We Serve

• Families of children and 
youth with disabilities  

• Youth and individuals with 
disabilities

• Community organizations, 
educators, policymakers, and 
others who engage and serve 
families and youth with 
disabilities. 



State Complaints in Oregon
The Current Situation



Total Dispute Resolution Activity by State



State Complaints 2020 -2021
Reporting Year: 2020-2021

SECTION A:  Written, Signed Complaints

(1) Total number of written, signed complaints filed 22

(1.1) Complaints with reports issued 16

(a) Reports with findings of noncompliance 12

(b) Reports within timeline 13

(c) Reports within extended timelines 3

(1.2) Complaints pending 2

(a) Complaints pending a due process hearing 0

(1.3) Complaints withdrawn or dismissed 4



State Complaints in Oregon
The Problem



The Problem – What is not Working

Complaints

Small number of 
complaints = 

things are fine

IDEA

Complaints not 
tied to IDEA

Equity 

Equitable access 
to Filing State 

Complaints

9



What is the 
problem?  

• What assumptions and beliefs are embedded in 
this decision? Have you assessed if they are true?  

• What research has been done related to your 
problem/ dilemma? Are there models you can look 
to as an example? 

• What are the conditions or variables that need to 
be true for your decision to work?  Are there other 
variables that would complicate the conditions 
needed to make your decision a success? 

• Where do you see disproportionality? Do you see 
over or under representation in key experiences or 
outcomes? 

• Where do you have gaps in knowledge/resources? 
What additional information, insights or tools do 
you need in order to make a decision?

- ODE Equity Decision Tools for School Leaders



State Complaints in Oregon
The Process



The Pre-Planning Process

We used our 
project planning 

questions to decide 
scope of work and 

outcomes

Met with 
stakeholders

Identified current 
materials

Created a plan



State Complaints in Oregon
Collaboration 



Key Partners
CADRE

Oregon 
Department of 

Education

Technical 
Assistance 
Partners

School TeamsStaff

Families

Special Education 
Attorneys 

(districts and 
families) 



How did we Engage Stakeholders?

•Contacted Stakeholders with Multiple 
Perspectives

• Input and Listening Sessions

• Shared Drive Document 

•Collaborative Input on Drafts



State Complaints in Oregon
Design Process – Addressing our Initial Concerns – Complaints not tied to IDEA



The Toolkit

Used 
resources to 
create a 
rough draft

Sent our 
draft to 
stakeholders

Used the 
feedback to 
inform the 
final

Created an 
accessible 
word 
document

Translated 
the toolkit 
into Spanish

Applied 
visual design 
to the final 
toolkit



Complaint Walk Through



Question

How do you know 
if  a state complaint 
is your next step?



Am I Ready to File A Complaint



State Complaints in Oregon
Design Process – Addressing our Initial Concerns – Equitable Access to Filing 
Complaints



Question

How do we ensure 
that filing a state 
complaint as a 
dispute resolution 
option is 
equitable?  



Plan for Adult Learning
• Translate into multiple languages

• Create accessible toolkit

• Train staff on supporting families and 
community partners (in process)

• Access information in multiple formats (in 
process: videos, trainings, etc)

• Training to Community Based Partners through 
Technical Assistance (in process)



State Complaints in Oregon
Where are we Now



Where are we 
now?

• Training Staff

• Working directly with families

• Technical assistance to Culturally Specific Community Based 
Partners



Questions
heather@factoregon.org



Call

503-786-6082 or 541-

695-5416

Email

support@factoregon.org

Visit our website

www.factoregon.org

Schedule through 

our calendar

Contact Us:


