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Can be incorporated into any type of 
meeting. 
Promotes collaboration in problem-solving 

and working as a team. 
Appropriate for participation by everyone 

“at the table” especially the student. 
Places visual value on all input.  
Provides opportunity to focus on multiple 

issues. 



Helps clarify issues, thoughts, positions, 
interests, feelings and desired outcomes. 
Assists in acknowledging diverse 

perspectives.  
Welcomes participants to engage actively 

or passively. 
Accommodates individual creativity and 

encourages out-of-the-box thinking. 
 







Thank you!  

Fran Fletcher 
Mediator, Facilitator, Trainer 
Conflict Resolution Program   

University of Delaware 
franf@udel.edu 
302-831-6812   
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